IHopsinok oka3aHus MJIATHBIX 00Pa30BaTeJbHBIX YCJIYT B
MBJIOY PP Ne 28 «Oronex»

1. O6mue nonoxeHus
1.1. Tlopsinok oka3aHus MJIaTHBIX 00pa3oBaTeNbHBIX ycuyr (aanee - [lopsaok) B
MyHUIMNanbHOM O10KETHOM JIOIIKOJILHOM 00pa30BaTEIbHOM YUPEKICHUH
«llentp pa3Burtusa pedenka - nerckuii cax Ne 28 «Oronex» (nanee - J[00)
pa3paboTaHO B COOTBETCTBUHM C 4acThio 9 ctathu 54 @3 «O06 oOpazoBaHUMN
Poccuiickoit @eneparun», [locranosnenus [Ipasurenscta PO ot 15.08.2013
roga Ne 706 «O6 ytBepxknenun [IpaBun okazaHus miaaTHBIX 00pa30BaTeIbHBIX
yciyr»; [Ipukasa MunucrepctBa oopazoBanus 1 Hayku P® ot 29.08.2013 Ne 1008
«O0 ytBepxaenuu [lopsika opranuzauu 1 OCyIIeCTBICHUS 00pa30BaTeIbHON
NESTENHHOCTH TI0 TOTIOTHUTEIHHBIM 00111€00pa30BaTeILHBIM POrpaMMamy,
¥YcraBa MyHUIIMTIAIBHOTO OI0KETHOTO JTOIIKOJIBHOTO 00pa30BaTeIbHOTO
yupexaenus «Llentp pa3Butus pedenka - gerckuit cag Ne 28 «OroHex».
1.2. IlonsaTHsi, McnoJib3yeMbie B HacTositeM Ilopsiake:
"3aka3uyuk" - puznUecKoe u (WIK) PUINIECKOE JIUI0, UMEIOIee HAMEPEHHE
3aKa3aTh JUOO0 3aKa3bIBarolllee IIaTHble 00pa30BaTeIbHbIE YCIYTH AJIs ce0s Win
WHBIX JIMI] HA OCHOBaHUH JIOTOBOPA;
"ucnonuurens” - IOV, ocymecTBisionee 00pa3oBaTeNbHYIO JeSTEIbHOCTD U
IpeIOCTaBIIIONIas IUIaTHbIE 00pa30BaTEIbHbIE YCIYT'H BOCIIUTAHHUKY;
"HEJ0CTATOK IJIATHBIX 00Pa30BaTEIBHBIX YCIYT" - HECOOTBETCTBHUE TUIATHBIX
00pa3oBaTeIbHBIX YCIYT WU 0053aTebHBIM TPeOOBaHUSAM, IPELYCMOTPEHHBIM
3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOPSIKE, WIH YCIOBHIM J10roBopa (Ipu ux
OTCYTCTBUH WJIM HETIOJIHOTE YCIOBUM OOBIYHO MPEABIBISIEMBIM TPEOOBAHUSIM),
WM LIETISIM, JJ1 KOTOPBIX IUIATHRIE 00pa30BaTeNbHbIE YCIyTu'" 0OBIYHO
UCIOJIb3YIOTCS, WJIN LENSIM, O KOTOPBIX UCIIOJIHUTENb ObLI TIOCTABIIEH B
M3BECTHOCTH 3aKa3UYMKOM IPH 3aKIIOUYEHUH JOTOBOPA, B TOM YUCIIE OKa3aHUS UX
HE B TIOJTHOM 00BEMeE, MPEyCMOTPEHHOM 00pa30BaTeIbHBIMU IPOTPaMMaMHU
(yacTpr0 00pa3oBaTENbHON IPOrPAMMBI);
"BocmUTaHHUK" - PU3NYECKOE JIUIIO0, OCBaMBAIOIIEe 00PA30BATEIBHYIO MPOTPAMMY;
"maTHeIe 00pa3oBaTeIbHBIC YCIYTH" - OCYIIECTBICHHE 00pa3oBaTEIbHOM
NESATENBHOCTHU O 33JaHUSIM U 32 CUET CPEACTB (PU3NUYECKUX U (WIIN) IOPUANYECKUX
JIMI] 110 JOTOBOpaM 00 00pa30BaHMM, 3aKI0YAEMbIM IIPU IpHEMe Ha 00yUueHue
(masee - 1OroBoOp);
"CyIIeCTBEHHBIN HEJOCTATOK IJIATHBIX 00PAa30BaTENbHBIX YCIYT" - HEYCTPaHUMBbII
HEJ0CTaTOK, WK HEJJOCTATOK, KOTOPHIN HE MOKET OBITh YCTpaHEH 0e3
HECOpPa3MEPHBIX PACXOJI0B HIIM 3aTpaT BPEMEHH, WU BHISBISETCS HEOJTHOKPATHO,
WIH TIPOSIBJISIETCS] BHOBB IOCIIE €r0 YCTPAHEHUSI, WU IpyTHE MTOA00HbIE
HEJOCTaTKH.
2. Ilopsigok oka3aHMs IVIATHBIX 00pa3oBaTe/ibHbIX ycayr B JJIOO
2.1. 100 npenocrapinser miaTHble 00pa3oBaTeIbHbIE YCIYTH B 1IEJIIX Haubosee
MIOJIHOTO YJIOBJIETBOPEHHUS 00pa30BaTeNbHbIX IOTPEOHOCTEN HaceIeHUs ISl IeTel
MUKpOpaiioHa 1 0OCHOBHOTO KoHTHHTeHTa J[OO.
2.3. 100 oxka3bIBaeT ImiaTHbIE 00pa30BaTEIbHBIE YCIYTH B COOTBETCTBUH C
HacTosiuM [lopsiakom v Ha OCHOBaHUM:
* TUIIEH3UN Ha 00pa30BaTEIbHYIO ACSITEIBHOCTH;



* Ycrara JI0O;

* JloroBopa ¢ 3aKka3unKOM.

2.4. IlnatHpie 0Opa3oBaTENIbHbIE YCIYTH HE MOTYT OBITh OKa3aHbl BMECTO
o0Opa3oBaTeIbHOM J1eATeIbHOCTH, (PUHAHCOBOE 00ecIIeYeHuE KOTOPO
OCYIIECTBIISIETCS 3a CUET OIOJKETHBIX acCUTHOBaHU. CpeacTBa, MOTyUeHHBIC
UCTIOJIHUTEIISIMU TIPU OKa3aHUU TaKWX IJIATHBIX 00pa30BaTEeNbHBIX YCIIYT,
BO3BpaLIAOTCA JIUIaM, OIJIaTUBUINM 3TH YCIYTH.

2.5. 100 BmpaBe OCYyIIECTBIATH 3a CUET CPEACTB GU3NIECKUX U (WITH )
IOPUANYECKHUX JIUI] TUIaTHBIE 00pa30BaTeNIbHBIC YCIYTH, HE TIPEyCMOTPEHHBIE
YCTaHOBJIEHHBIM MYHMIIMIAIBHBIM 33JJaHUEM.

2.6. OTka3 3aKa3urKa OT MpeajaraéMbIiX eMy IJIaTHBIX 00pa30BaTENbHBIX YCIYT HE
MOJKET OBITh MPUIMHON U3MEHEHHS 00BheMa U YCIOBUH YK€ MPEI0CTaBISIEMbIX
€My UCIIOJIHUTENIEM 00pa30BaTEIbHBIX YCIIYT.

2.7. Ilepeuens u Tapu@dbl Ha TUIATHBIE 00Opa30BaTEIbHBIE YCIYTH YCTaHABIUBAIOTCS
B cooTBeTcTBHH ¢ [lopsiakom ycTtanoBieHus Tapru(oB HA yCIyTH (TOBApHI)
MYHHUIMNAIBHBIX NPEeIIpUITHIN yupexaeHui ropoja bepacka

2.8. Jlns oka3zaHus miuaTHeIX oOpa3oBareinbHbIX yeiyT B 0O co3natorcs
HEOOXOIMMBIE YCIIOBUSI.

2.9. Jlns ocyuiecTBieHMs IIaTHBIX 00pa3oBarenbHbIX yeiyr B JJOO uznaercs
IIPUKa3, B KOTOPOM yKa3bIBalOTCSl OTBETCTBEHHbIE JIMIIA, PACIUCAHUE 3aHATUH,
UCIIOJIb3yeMble 00pa30BaTEIbHBIC IPOTPAMMEBI.

2.10. 1OO mpenocTaBiisieT 3aKa3uuKy HEOOXOAUMYIO U JJOCTOBEPHYIO
uH(popMaLKo 00 0Ka3bIBAEMbIX IIATHBIX 00PAa30BATENbHBIX yCIyrax u
UCTIOJTHUTETISX YCIIYT.

2.11. Uudopmanust 06 oka3aHWH IJIATHBIX 00pa30BaTEIIbHBIX YCIYT JOKHA
pa3Memarbes HAa  OpuUIHUATBLHOM caire 100 B MH(OPMAIIMOHHO
TEeJIEKOMMYHUKallMOHHOU ceTH "NHTepHeT".

3. [Topsamok moy4eHus ¥ pacXxoI0BaHUs CPEICTB

3.1. CroumocTsb MIaTHBIX 00pazoBaTenbHbIX yeuyr IOV omnpenensercs
[TocTanoBnenueM riaBbl roposa bepacka Ha OCHOBaHUM YTBEP KICHHBIX Tapu(OB.
3.2. Tapudsl 1elCTBYIOT ¢ MOMEHTA BCTYIUICHHUS B CUITy MIOCTAHOBJICHUS JI0 MIX
M3MEHEHHUsI IPAaBOBBIM aKTOM aJIMHUHHMCTpaluu ropoja bepacka.

3.3. Omnarta 3a raTHble 00pa3oBaTeIbHbIE YCIYTH MPOU3BOJUTCS 3aKa3YUKOM B
Oe3HamnyHOM hopme yepe3 OaHK, CPEACTBA 3aUUCIISTIOTCS Ha paCUYSTHBIN CUET
J0O0.

3.4. OO BrpaBe no cBOEMY YCMOTPEHHUIO pacX0A0BaTh CPEACTBA, ITOJYUYEHHBIE OT
OKa3aHMs TIATHBIX 00pa30BaTEIbHBIX YCIYT, B COOTBETCTBUU C YCTAaBHBIMU
3a/layaMu, a TaKkKe JUIs YBeJIMYeHUs 3apab0THOM IUIaThl COTPYIHUKOB.

4. OTBeTCTBEHHOCTDH MCIOJHUTEISI M 3aKa34YNKA

4.1. 3a HeucnoyHeHUE TMO0 HEHAAJIeKallee UCIIOJIHEHUE 0053aTeNNbCTB 10
JIOTOBOPY UCIIOJHUTEND U 3aKa3UMK HECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOAaTenbcTBOM Pocculickoin ®denepanuu.

4.2. Ilpu oOHapyXKeHUHN HEAOCTAaTKa TJIATHBIX 00Pa30BaTENbHBIX YCIYT, B TOM
YHCJIe OKa3aHUs UX HE B MTOJIHOM 00BbeMe, TIPEyCMOTPEHHOM 00pa30BaTEIbHBIMU
nporpaMMamu (4acThio 00pa30BaTENbHOM MPOrpaMMBbl), 3aKa3UMK BIPABE IO
CBOEMY BBIOOpY TTOTpeOOBATH:



a) 0e3BO3ME3/THOTO OKa3aHUs 00pa30BaTENIbHbBIX YCIYT;

0) copa3MepHOTrO YMEHBIIICHHS] CTOUMOCTH OKa3aHHBIX IJIATHBIX 00pa30BaTeIbHBIX
ycIIyr,

B) BO3MEUICHUS TOHECEHHBIX UM PAaCX0JI0B M0 YCTPAaHEHUIO HEAOCTATKOB
OKa3aHHBIX IJIATHBIX 00pa30BaTEIbHBIX YCIYT CBOMMHU CUJIAMU WIIA TPETHUMU
JUIAMHU.

4.3. 3aka3yuK BIpPaBe OTKA3aThCsl OT UCIIOJIHEHUSI IOTOBOPA U MOTPEeOOBATh
MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN JOTOBOPOM CPOK
HEJOCTaTKH IJIATHBIX 00pa30BaTEIbHBIX YCIYT HE yCTPAHEHBI HCTIOTHUTEIEM.
3aKa3yuK TaKKe BIPaBE OTKA3aThCsl OT UCIIOJIHEHUS I0TOBOPA, €CIIU UM
oOHapy’KeH CyIIeCTBEHHBI HEJJOCTATOK OKAa3aHHBIX TIATHBIX 00pa30BaTEIbHbIX
YCIIYT WY UHBIE CYIIECTBEHHBIE OTCTYIJICHUS OT YCJIOBUI JJOTOBOPA.

4.4. Ecniv MCTIOJIHUTENh HAPYLIWJI CPOKU OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX
yciyr (CpOKH Hauaja U (UjM) OKOHYaHUS OKa3aHUs IJIaTHRIX 00pa30oBaTeIbHbIX
yCIyT U (W) IPOMEXYTOUYHBIE CPOKH OKa3aHHUs IUIATHOW 00pa30BaTeIbHON
yCIIyTH) JIU0O0 €CJIM BO BpeMs OKa3aHHs IUIATHBIX 00pa30BaTeNbHbIX YCIYT CTAJIO
OUYEBMJIHBIM, UTO OHU HE OYyT OCYLIECTBJIEHBI B CPOK, 3aKa34UK BIIPaBe IO
CBOEMY BBIOODY:

a) Ha3HAYUTh UCTIOTHUTEIIO HOBBIN CPOK, B TEUEHUE KOTOPOTO UCTIOTHUTEND
JOJIKEH MPUCTYIUTh K OKA3aHUIO TUIATHBIX 00pa30BaTeNIbHBIX YCIYT U (HUJIH)
3aKOHYUTH OKa3aHHE IUIATHBIX 00pa30BaTEIbHBIX yCIIYT;

0) mopy4HTh OKa3aTh IUIATHBIE O0Opa30BaTEIbHbIE YCIYTH TPETHUM JIUIAM 32
pa3yMHYI0 LIEHY U TOTpeOOBaTh OT UCIIOIHUTENS BOZMEILIEHUS TOHECEHHBIX
pacxooB;

B) NOTPEOOBATh YMEHBIIIEHUSI CTOMMOCTH TUIATHBIX 00Pa30BaTENbHBIX YCIYT;

') paCTOPTHYTb JOTOBOP.

4.5. 3aka34yuk BIpaBe MOTPeOOBaTh MOJIHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My B CBS3M C HAPYIICHHEM CPOKOB Havasa U (WJIM) OKOHYAHUS
OKa3aHMsI IJIATHBIX 00pa30BaTEIbHBIX YCIIYT, & TAKXKE B CBA3U C HEIOCTaTKaMU
TUTATHBIX 00pa30BaTENbHBIX YCIYT.

4.6. Ilo "HULIMATHBE UCTIOTHUTEIISA JOTOBOP, MOXKET OBITh PACTOPTHYT, B
OJIHOCTOPOHHEM MOPSAKE, B CIEAYIOLIEM CIIyYae:

a) MPOCPOYKA OIJIAThl CTOUMOCTH IIATHBIX 00pa30BaTEIbHBIX YCIIYT;

0) HEBO3MOKHOCTh HAJJICIKAIIET0 UCIIOHEHUSI 0053aTeTBCTB M0 OKa3aHUIO
IUTATHBIX 00pa30BaTeNIbHBIX YCIYT BCIIEACTBUE NeHCTBUM (Oe31eiicTBu)
BOCIIUTaHHUKA.



